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Date:
To:
Address:
Dear

We are currently in the process of updating our records and we have noticed that we have not heard
from you for some time.

If you are interested in additional support services, please contact us in one of our office phone numbers
above, to discuss how we can be of further assistance to you.

Please note that if we have not heard from you in the next two weeks, we will presume that services are
no longer required and we will be closing your file with us.

Should you feel that you require our services in the future, we will gladly re-open your file at that time.

If you would like to get more information, or just to say hello, please call the Office at (705) 497-9239, or
1-800-287-944, and one of our Volunteers will connect with you. Our hours are 8:30 a.m. to 4:30 p.m.
Monday through Friday.

Thank you for your assistance with this matter.

With Our Kind Regards,

Monica Do Coutto Monni
Executive Director

Confidentiality. The information contained in this communication is private and confidential, intended only for the named
recipient(s). If received in error, please notify the sender by telephone immediately and keep the information in a secure manner
until further direction is given by the sender. Do not copy the information or disclose it to any other person.
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